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DIGITALEUROPE’s response to the
European Commission’s consultation on
online and distance learning in primary
and secondary education
The use of digital tools and online video platforms in education have
enabled pupils and teachers to stay connected around the world during
the COVID-19 lockdown.
Hybrid teaching methods, mixing in-person and remote learning, will
become increasingly common as their benefits emerged from this crisis.
Yet, the pandemic also exposed existing areas which must be improved to
accelerate the digital transformation of education.
The European Commission’s proposed Council Recommendation on online and
distance learning for primary and secondary education should include a focus on
three important areas:
Teacher professional development: today, less than 40% of teachers
feel ready to use digital technologies. We must empower them not only to
carry on their work during lockdowns, but also to inspire their students in
integrating technology into their everyday life and become innovators
themselves.
Teacher training is a precondition for more digitally-oriented school
curricula including the basics of computational thinking and the
development of assessment/feedback methods tailored to blended
learning. It should focus on a blended learning experience that includes
not only readiness and enablement for online teaching and e-learning, but
also teaching across online and offline dimensions (blended, hybrid
pedagogies and methodologies) allowing for student’s creativity and
actual and practical learning how to use the digital tools.
Finally, teachers need more support both for pre-service and in-service.
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Digital equipment and infrastructure: NextGenerationEU must invest in
modern equipment and high-quality connectivity to accelerate digital
uptake. It is key to bridge the technology gap for the least advanced
Member States without losing sight of increases in investments in those
with fairly good infrastructure.
Adequate network infrastructure is key to meet digital education
connectivity needs and make our educational systems more inclusive and
flexible. Connecting our schools to high-quality secure broadband and
creating the right digital infrastructure will allow teachers to use expanded
educational materials, access e-learning, and collaborate from different
locations.
Importantly, these investments will also directly benefit people living in
remote rural areas, allowing them to access the best teaching available
regardless of their location.
Devices for education need to be better understood by looking into
different device configurations according to learning scenarios, student
age, etc. rather than adopting a one-size-fits-all approach.
Partnerships: collaboration is vital for the success of online and distance
learning. The Recommendation should foster the creation of partnerships
between private sector, national and local authorities, training and
education providers, as well as NGOs. They should focus on issues like
the role of digital technology as infrastructure (enabler) and as curriculum
to help develop talent who will not only be able to use the technology but
also create new solutions.
The COVID-19 crisis gave momentum for partnerships. For instance,
DIGITALEUROPE members have collaborated with many of these
entities, including Ministries of Education, to develop ad-hoc distance
learning modules, toolkits and deployment/adoption strategies for
education systems.
Finally, we also caution against significant decreases/discrepancies by
country in education infrastructure or training unit costs eligible for
support to less developed Member States. Such decisions would be
especially detrimental for advanced technology innovation in education
infrastructure, training and employability programmes. They would
prevent learners in these countries from accessing the best-in-class
technology, knowledge and skills, thereby delaying their economic
convergence with the other EU territories.
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About DIGITALEUROPE
DIGITALEUROPE represents the digital technology industry in Europe. Our members include
some of the world’s largest IT, telecoms and consumer electronics companies and national
associations from every part of Europe. DIGITALEUROPE wants European businesses and
citizens to benefit fully from digital technologies and for Europe to grow, attract and sustain the
world’s best digital technology companies. DIGITALEUROPE ensures industry participation in
the development and implementation of EU policies.

DIGITALEUROPE Membership
Corporate Members
Accenture, Airbus, Amazon, AMD, Apple, Arçelik, Atos, Autodesk, Bayer, Bidao, Bosch, Bose, Bristol-Myers
Squibb, Brother, Canon, Cisco, DATEV, Dell, Dropbox, Eli Lilly and Company, Epson, Ericsson, Facebook,
Fujitsu, GlaxoSmithKline, Global Knowledge, Google, Graphcore, Hewlett Packard Enterprise, Hitachi, HP
Inc., HSBC, Huawei, Intel, Johnson & Johnson, JVC Kenwood Group, Konica Minolta, Kyocera, Lenovo,
Lexmark, LG Electronics, Mastercard, Microsoft, Mitsubishi Electric Europe, Motorola Solutions, MSD
Europe Inc., NEC, NetApp, Nokia, Nvidia Ltd., Oki, OPPO, Oracle, Palo Alto Networks, Panasonic Europe,
Philips, Pioneer, Qualcomm, Red Hat, Ricoh, Roche, Rockwell Automation, Samsung, SAP, SAS, Schneider
Electric, Sharp Electronics, Siemens, Siemens Healthineers, Sky CP, Sony, Swatch Group, Technicolor,
Texas Instruments, Toshiba, TP Vision, UnitedHealth Group, Visa, VMware, Waymo, Workday, Xerox,
Xiaomi, Zoom.

National Trade Associations
Austria: IOÖ
Belarus: INFOPARK
Belgium: AGORIA
Croatia: Croatian
Chamber of Economy
Cyprus: CITEA
Denmark: DI Digital, IT
BRANCHEN, Dansk Erhverv
Estonia: ITL
Finland: TIF
France: AFNUM, SECIMAVI,
Syntec Numérique, Tech in France

Germany: bitkom, ZVEI
Greece: SEPE
Hungary: IVSZ
Ireland: Technology Ireland
Italy: Anitec-Assinform
Lithuania: INFOBALT
Luxembourg: APSI
Netherlands: NLdigital, FIAR
Norway: Abelia
Poland: KIGEIT, PIIT, ZIPSEE
Portugal: AGEFE

Romania: ANIS
Slovakia: ITAS
Slovenia: ICT Association of
Slovenia at CCIS
Spain: AMETIC
Sweden: Teknikföretagen,
IT&Telekomföretagen
Switzerland: SWICO
Turkey: Digital Turkey Platform,
ECID
United Kingdom: techUK

