DSM review: final push needed to fully achieve
ambitions
BRUSSELS (May 10, 2017) – At the midpoint of this 2014-2019 European Commission, DIGITALEUROPE finds that
progress towards making the Digital Single Market (DSM) a reality for all Europeans is mixed. However
DIGITALEUROPE remains a committed partner supporting the Commission in their ambitions to align digital
development and growth in Europe and welcomes the three new focus areas.
DIGITALEUROPE agrees with the overall DSM objectives. “The single market is key for the growth and
digitalisation of Europe, and we agree that it is also the responsibility of Member States to deliver the vision of
the DSM once legislation is adopted and actively contribute to tearing down barriers within the single
market. We advocate for the Commission to be more focused on the alignment in implementation phase
already at the start of a policy making process. If new European regulations are implemented differently in
each country, there is a risk that they become just another barrier for companies to grow and trade inside
Europe,” said DIGITALEUROPE Director General Cecilia Bonefeld-Dahl.
DIGITALEUROPE welcomes moves by the Commission to foster digitisation in the public sector and is looking
forward to further initiatives in health care, where the role and implementation of big data are essential for
proper take up, notably in cross-border aspects.
“We strongly support the Commission’s intention to prepare a legislative proposal for the free flow of data
within the EU, continued Ms Bonefeld-Dahl. “DIGITALEUROPE welcomes the Commission taking a more global
approach to fostering the free flow of data with high levels of personal data protection. The EU holds the
biggest share in global trade in ICT-related services. We need to scale up and extend the objectives of the DSM
to trade agreements. Without data flows, there’s simply no trade in a digital world.”
If the EU does not maintain a strong lead and push harder for broader development of digitally skilled workers,
there will not be enough to fill existing gaps. We urge that the Commission take the necessary lead
in developing the digital skills in the educational system in Europe.
Similarly, there must be enhanced support, linked to policy priorities and going beyond the Digitalizing
European Industry initiative, for ICT research and innovation, especially through recognising the valuable
contribution of public-private partnerships under Horizon 2020.
Cybersecurity is important. However the approach must be centered on better security practices to defeat
evolving threats in a global landscape rather than only on building European capabilities. Rather than promoting
security certification and labeling, it would be better investing in additional resources for ENISA, as well as
encouraging public-private partnerships to develop industry-led solutions and standards.
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“We are concerned about the Commission pushing for the European Parliament and Council to adopt the ePrivacy
Regulation despite widespread misgivings that overlaps with the requirements of the GDPR and the NIS Directive
will prove a source of confusion for businesses and consumers alike,” added Ms Bonefeld-Dahl. “Typical of the
issues facing our industry is the unwelcome inclusion within the scope of the ePrivacy Regulation of IoT and M2M
communications.”
DIGITALEUROPE wish to express concerns on possible reopening of the eCommerce Directive, which guarantees
the limited responsibility of online platforms including cloud computing services hosting content. We support the
objective of the proposed rules to boost eCommerce in Europe, however only if it means full harmonisation at
the EU level. Also we have concerns that last December’s Copyright Communication covered private copying
levies, but the sort of action we want in that area is no longer under consideration.
In the field of data access or liability in the context of IoT, we rely on the existing framework as well as contractual
freedom and hence firmly oppose any new rules. We are therefore reassured that the Commission is not making
any precise proposals, but the vagueness of references to future liability rules for “data intensive products” is a
concern and we are looking forward working with the Commission on this.

---

For more information, please contact:
Luc Chomé, DIGITALEUROPE’s Director of Communications and Marketing
+32 473 27 51 17 or luc.chome@digitaleurope.org
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ABOUT DIGITALEUROPE
DIGITALEUROPE represents the digital technology industry in Europe. Our members include some of the world's largest IT,
telecoms and consumer electronics companies and national associations from every part of Europe. DIGITALEUROPE wants
European businesses and citizens to benefit fully from digital technologies and for Europe to grow, attract and sustain the
world's best digital technology companies.
DIGITALEUROPE ensures industry participation in the development and implementation of EU policies. DIGITALEUROPE’s
members include in total 2500 ICT Companies in Europe represented by 61 corporate members and 37 national trade
associations from across Europe. Our website provides further information on our recent news and activities:
http://www.digitaleurope.org

DIGITALEUROPE MEMBERSHIP
Corporate Members
Airbus, Amazon Web Services, AMD, Apple, BlackBerry, Bose, Brother, CA Technologies, Canon, Cisco, Dell, Dropbox, Epson,
Ericsson, Fujitsu, Google, Hewlett Packard Enterprise, Hitachi, HP Inc., Huawei, IBM, Intel, iQor, JVC Kenwood Group, Konica
Minolta, Kyocera, Lenovo, Lexmark, LG Electronics, Loewe, Microsoft, Mitsubishi Electric Europe, Motorola Solutions, NEC,
Nokia, Nvidia Ltd., Océ, Oki, Oracle, Panasonic Europe, Philips, Pioneer, Qualcomm, Ricoh Europe PLC, Samsung, SAP, SAS,
Schneider Electric, Sharp Electronics, Siemens, Sony, Swatch Group, Technicolor, Texas Instruments, Toshiba, TP Vision,
VMware, Western Digital, Xerox, Zebra Technologies.

National Trade Associations
Austria: IOÖ
Belarus: INFOPARK
Belgium: AGORIA
Bulgaria: BAIT
Cyprus: CITEA
Denmark: DI Digital, IT-BRANCHEN
Estonia: ITL
Finland: TIF
France: AFNUM, Force Numérique,
Tech in France

Germany: BITKOM, ZVEI
Greece: SEPE
Hungary: IVSZ
Ireland: TECHNOLOGY IRELAND
Italy: ANITEC
Lithuania: INFOBALT
Netherlands: Nederland ICT, FIAR
Poland: KIGEIT, PIIT, ZIPSEE
Portugal: AGEFE
Romania: ANIS, APDETIC
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Slovakia: ITAS
Slovenia: GZS
Spain: AMETIC
Sweden: Foreningen
Teknikföretagen i Sverige,
IT&Telekomföretagen
Switzerland: SWICO
Turkey: Digital Turkey Platform, ECID
Ukraine: IT UKRAINE
United Kingdom: techUK
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